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Industry Brief: Healthcare

Are manual processes costing your organization time and money? Thanks to recent government regulations, 
most healthcare organizations now depend on Electronic Health Records (EHR) to access critical patient 
information, but many still rely on paper documents in areas like claims processing, finance, and Human 
Resources (HR). According to the American Medical Association (AMA), primary care physicians spend, on 
average, over five hours a day on data entry and other EHR-related tasks.1 With ECMNOW! providers can close 
this significant technology gap and get back to the business of patient care while reducing operational costs.

•   Improve the accuracy of your data and eliminate manual data entry by extracting 
information automatically by leveraging our patented Artificial Intelligence (AI) engine.

•  Integrate your ECM, EHR, and other line-of-business (LOB) applications seamlessly with 
Enterprise Content Management (ECM) software to improve productivity.

•  Automatically capture, sort, and index all health records with Intelligent Automation (IA) to 
streamline records processing. 

•  Change capital expenses into tax-deductible operating expenses and improve your 
bottom line by implementing a cloud solution, such as ImageSilo® to eliminate hardware 
and IT expenses.

•  Save money on labor by leveraging PaperVision® Enterprise WorkFlow to automate the 
document routing and approval process. 

•  Avoid costly noncompliance fines by ensuring your patient records are securely and 
accurately managed and protected.

•  Securely manage Protected Health Information (PHI) to ensure compliance with federal 
regulations mandated by the Health Insurance Portability and Accountability Act (HIPAA).

•   Hide sensitive PHI from unauthorized users with multiple layers of security to ensure 
patient information is safe from prying eyes.

•   Know when and how files are being accessed with audit reports to provide detailed 
evidence of system security.

“Data is rapidly becoming the currency of healthcare, and organizations are recognizing 
the critical nature of investing in technology to curate and make data available across their 
enterprise in a consistent and well-managed fashion.” 

   - IDC, 2018
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What Problems Can ECMNOW! Solve?

What if you could reduce the amount of time your medical staff wastes manually managing patient files? With 
ECMNOW! you can streamline document management processes, decrease wasted time, and improve the 
productivity of the entire organization. 

“Our old paper intake process was difficult for our patients. Now with ImageSilo, they 
only have do intake paperwork once. After that, we can pull up their records instantly, 
which allows us to provide better care much more quickly.”

-Jocelyn Scott, Director of Medical Records, Netcare Access

Are you in compliance with federal regulations? Under 
HIPAA, PHI must be kept safe from unauthorized users. 
With ECMNOW! you can customize each users security 
settings to ensure private information remains safely 
protected and only accessible from approved users.

How much money are you spending on managing 
your business and patient files? Free yourself from 
hardware, software, and other IT related expenses 
by moving to the cloud. With ImageSilo, you can 
turn capital expenses into tax-deductible operating 
expenses saving the entire organization money.

Do you work with external systems or various line-of-
business applications? Manually managing patient files 
this way can be a time-consuming, inefficient process. 
ECMNOW! comes with easy to use point-and-click 
integrations that make it simple to join various systems 
together helping you improve patient care.

Comply with HIPAA Regulations

Save Money by Moving to the Cloud

Integrate Seamlessly

Are you spending hours manually typing in patient 
information? Too often, doctors and staff spend more 
time manually entering data into their EHR systems 
than they do with their patients. With ECMNOW! you 
can leverage our patented AI engine to automatically 
extract data and eliminate manual processes so you 
can get back to the business of patient care.

Are your important documents safe if disaster struck? 
Paper files are vulnerable to theft, loss, natural 
disasters, and cyberattacks. With ECMNOW! you can 
electronically protect your documents and ensure they 
are safe if disaster should strike—no matter the cause.

Are you storing your patient files securely? Under 
federal regulations, PHI must be electronically 
protected to ensure the integrity of all patient 
information. ECMNOW! provides extensive security 
and encryption settings to ensure patient data remains 
secure while in transmission and at rest.

Eliminate Manual Data Entry

Recover From Disaster Quickly

Secure Sensitive Data

1 https://www.ama-assn.org/sites/default/files/media-browser/2017-ama-annual-report.pdf


